

response Ye s 
code =203? ; ► 




Move Collections CCT> into CCT 
Move "CALL RTE" and <Account 
Number> into Data Variable E 







Pressing 1 or 2 simply determines which set of 
CCTs to execute from this point onward. They 
would execute the same logic as presented in the 
remainder of this diagram, but in the appropriate 
language, and provide the appropriate Sub Type 
to Agility. 



i 



For menu options [A] through [F], CCTs will 
provide logic to pass the appropriate Data 
Variables and Subtype of Agility for further 
processing. 

For menu option 0, CCT will provide logic to 
transfer the caller to the appropriate agent group. 

The value of Data Variables A-E will be 
maintained throughout the duration of the call. 
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Figure 2B 



Figure 3A 



PPVANI 
Start 





START 
PPVANI 




1 


r 



VUtil (FC3) 
Rtrv from DTA_Temp_Table 




dnis 

account_number 
phone_number 
language_code 
SI_token 
PC token 



No 




1105 

PPVANI 

Read 

PPV 

Parms 



Yes 




Read PPV_Confirmation„ 

PPV_Front_End, PPV_ANI_or_Acct, 

PPVani_Press_0_Prompt 

from PPV_Parameter_Table for current 

DNIS and Language 
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At any time during this call, you can press * to start 
over, press 8 to return to the main menu; press 9 to end 
the call; or press 0 to be transferred to a representative. 




You are about to place a Pay Per View order. 
To continue, press 1 . To end this call, press 2. 



_ Press 2 



Thank you for calling Cox 
Communications. Good-bye. 



Press 1 



PPV,AN:DN: 
PPV,<response code> 
TS:DW:DT:TM:CH:PR 




f End \ 
I Call ) 



"acct" —< 



"am" 



PFVJWDPf; 
PPV,<response code> 
TS:DW:DT:TM:CH:PR 
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Yes 




1200 
PPVPIN 

Verification 



Press 2 




Please enter your PIN, 
followed by the # key. 



.44 



You entered <PIN>. 
If this is correct, press 1 . 
To re-enter, press 2. 



Press 1 
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PPV.AN:DN: 
PPV,<response code> 
TS:DW:DT:TM:CH:PR 



1200 




# 




Error 
End 



No 




If a matching record is not found in 
the PPV_Event_Table, the phrase 
"the selection" will be played in 
place of the event name. 






CXparse (FC3) 






Get values for 






TS, DW, DT, TM, CH, PR 




1 


r 



Read Prompt Number (VSN) 
from PPV_Event_Table per 
Month (DT) and PhraseJD (TS) 




1110 
PPVANI 
End No 
Confirm 




PPV event information is played 
back via the COXppvplay call 
flow sub-module. 

Refer to Functional Specification 
or Sys Admin Guide for "General 
Rules" and "Rules per PT" 
regarding PPV event information 
playback. 



"none 



"confirm" or "cancel" 



PPV,Tg:VP: 
PPV,<response code> 



Thank you for ordering <event phrase> TS schedule to be 
shown [today / on <DOW> DW <mmdd> DT ] at <time>™ 
on <channel> CH for the price of <amount> pp 



You have ordered <event phrase> TS schedule to be 
shown [today / on <DOW> DW <mmdd> DT ] at <time>™ 
on <channeI> CH for the price of <amount> pp 



"confirm" 



Enjoy your Pay Per 
View event. 
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Figure 3C 



"cancel" 



To confirm this order, 
press 1 or hang up. To 
cancel this order, press 2. 



L 



To confirm this order, 
press 1 . To cancel this 
order, press 2 or hang up. 



Yes 




T 



PPV.TS:UP: 
PPV,<response code> 



1120 

PPVANI 

End 

Confirm 



1130 

PPVANI 

canceled 



Your order has 
been canceled. 



Thank you for your order. Enjoy 
your Pay Per View event. 




Thank you for calling 
Cox Communications. 
Good-bye 



7300 
PPVMENU 
Start 



START 
PPVMENU 



VUtil (FC3) 
Rtrv from DTA_Temp_Table 



1320 

PPVMENU 
Read PPV 
Parms 




dnis 

account_number 
language_code 
SI_token 
PC token 



No 




Yes 




Get PPV_Menu_1.5. PPV_Promt_1.5, PPV_QuantityJ.5, 
PPV_Menu_Method, PPV_Adult_Flag, PPV_Adult_Rating, 
PPV Confirmation, PPV_Extra_Option_Flag, 
PPVmenu_Press_0_prompt, and PVI_Disable_Pricefrom 
PPV_Parameter_Table for current DNIS and Language 



1310 

PPVMENU 
Not PPV Capable 
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No 



At any time during this call, you can press * to start 
over, press 8 to return to the main menu; press 9 to end 
the call; or press 0 to be transferred to a representative. 



Customized menu of PPV 
categories based on 
PPV_Prompt_l-5 values. 




54 



To review <PPV_Prompt_X>, 
press <X>. 
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PIN, A N: 
PIN,<response code> 
RT: RV: 



Yes 



response code 
= 106? 



No 




Loop PPV_PromptJ 
through PPVJPrompt_5, or 
until null value is reached, 
then repeat entire menu. 



No 



Increment X. 



Figure 4A 



Yes 



1200 

PPVPIN 

Verification 




Please enter your PIN 
followed by the # key. 



You entered <PIN>. 
If this is correct, press 1. 
To re-enter, press 2. 



1 

Press 1 



T 



Press 2 



PIN:AN, P#: 
PIN, <Response Code> 
RT:RV: 




1210 

PPVPIN 

Invalid 



Yes 



Your PIN was invalid. 
Please try again. 



Press 



VUtil (FC7) 
Get value for RV 




Yes 




Your PIN is not rated high 
enough for this event. 



Eliminate PIN option after 
2 unsuccessful attempts. 



1220 PPVPIN 
PIN Not High 
Enough 



<To enter another PIN press 1 .> 
To return to PPV menu press *. 
To speak to a representative press 0. 




Press 1 



Press 0 




Figure 4B 
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PVI. AN:Pt:<PPV Menu x>. OT: <PPV Ouantitv x> 




PVI, <response code> 
QT: PI: [Data Block 1] [Data Block 2] 




There are no events 
available at this time 




There are no events available 
for this category 



Yes 



CXparse (FC1) 

Get event count 



Initialize Event 
Counter (Y) 




Figure 4C 



CXparse (FC2) 
Get values for TS, DW, DT, TM, 
CH, PPR for Event Y 




Read Prompt Number (VSN) 
from PPV_Event_Table per 
Month (DT) and PhraseJD (TS) 




If a matching record is 
not found in the 
PPV_Event_Table, the 
phrase "the selection" 
will be played in place of 
the event name. 



To order <event phrase> TS scheduled to be 
shown [today/ on <DOW> DW <mmdd> DT ] at 
<time>™ on <channel> CH 




60 



PPV event information is played 
b:.ck via the COXpppvplay call flow 
sub-module. 

Refer to Functional Specification or 
Sys Admin Guide for "General 
Rules" and "Rules per PT" regarding 
PPV event information playback. 




Press 1 



1350 PPVMENU 
Get Next Event 
Set 




Press 2 



1360 

PPVMENU 
Get Future 
Date/Time 




Figure 4D 




PPVMENU 
Get Today's 
Events 



Press 2 






l 


r 




To look up events for later today, press 1 . 
To look up events for another day, press 2. 
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Press 2 



Please enter the starting 
hour from 1 to 12. 



Press 1 for a.m. or 2 for p.m. 



You entered <time> <a.m./p.m>. If 
this is correct, press 1 . To re-enter, 
press 2 



Press 1 



Use current 
date for DT: if 
none entered 



1 



Format 
DT and TM 
tokens 



Please enter the 2- 
digit month. 



Please enter the 2- 
digit day. 



1362 

PPVMENU 
Get Future 
Events 



Press 2 



You entered <month> <date>. 
If this is correct, press 1 . 
To re-enter, press 2 



Press 1 



QT: 



PVI. AN:QT:PT:DT:TM 

PVI, <response code> 
PI: [Data Block 1] [Data Block 



Figure 4E 





PPV:AN:TS:<P#> 
PPV,<response code> 
TS:DW:DT:TM:CH:PR 




1200 
PPVPIN 

Verification 



Yes 



Please enter your PIN, 
followed by the # key. 



Press 2 



You entered <PIN>. 
If this is correct, press 1 . 
To re-enter, press 2. 



Press 1 



1210 

PPVPIN 

Invalid 



A 





You PIN was invalid. 


Yes 
< ^ 


< 


Please try again. 






No 





PPV:P# 
PPV,<response code> 
TS:DW:DT:TM:CH:PR 




1 


r 
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6 



• 



No 




You have selected <event phrase> TS scheduled to be 
shown [today/on <DOW> 6w /on <DOW> DW <mmdd> DT ] 
at <time>™ on <channel> CH for the price of <amount> pp 




"cancel" 



"none" 



"confirm" 



PPV:UP 
PPV,<response code> 
TS:DW:DT:TM:CH:PR 




Press 1 



To confirm this order, 
press 1 or hang up. To 
cancel this order, press 2 



Press 1 



1370 

PPVMENU 
End No 
Confirm 





Yes 




r 


Thank you for 


your order 


1 


f 



To confirm this order, press 
1. To cancel this order, press 
2 and hang up. 



To continue reviewing, press 3. To 
return to the PPV Menu, press *. To 
return to the Main Menu, press 8 



1380 

PPVMENU 
Canceled 



Press 2 



Preis 3 




Your order has 
been canceled 




Press * 



Press 8 




No 



Yes 



1390 
PPVMENU 
Extra Option 



f End A 
I Call J 



To order <special>, press <X> now! 



To continue reviewing, press 1 . To 
return to the PPV menu, press *. To 
return to the main menu, press 8. 



Press 1 



Pi ess 1 




Press X 



Pres s 8 



0 



Figure 4G 



f Menu ) ( ?? ) 



* • 

Figure 5 



Caller Flowchart Legend 



START 
Account Balance 



Start /End 

Indicates the starting or ending point of an application or 
sub-process. 



PPV:AN:DN: 
PPV, <re$ponse code> 
DW: DT:TM 



DATA SERVER Transactions 

Top line (bold, italics, underlined) represents transaction 
tokens sent from IVR to data server. 
Bottom lines (bold) represents response code and 
transaction tokens returned from data server to IVR. 




Dfrtabfrse Access 

Indicates table being accessed, search criteria, and 
being retrieved. 



Decision Points? 

Indicate a branch in logic based on evaluation of some 
criteria. Text in the arrows will indicate decision path 
criteria. 



^ Yes 



Spoken Phrases 

You have ordered <event phrase> TS I Text in ^ is Prerecorded and static. 

scheduled to be shown [<weekday> DW Text in <brackets> is variable, based on data returned 

<mmdd> DT ] at <time>™ on <channel> CH from data server. 

for the price of <amount> PR Superscript value next to variable data indicates the 

data server token containing the response. 



Connector 

Indicates a connection to another page or another point 
in the flowchart. 



